INTERNET

Charter Business® Custom Hosting

» TECHNICAL SPECIFICATIONS
Custom Hosting Packages (Shared Linux Hosting)

Feature Starter Basic Advanced Premium
POP/IMAP Mailboxes with Outlook Web Access (OWA) 2 10 20 40
Mailbox Size (MB) 100 250 250 250
Web Storage (MB) 500 1000 2000 4000
Monthly Transfer Bandwidth Limit (GB) 10 50 100 200
SiteBuilder v v v v
FTP Accounts 1 5 10 20
My SQL (# of databases) N/A N/A 10 20

Hosting Add-On Services

Feature Starter Basic Advanced Premium
Additional 10 POP/IMAP Mailboxes with OWA (250MB) N/A N/A N/A Available
Additional 1000MB Web Storage N/A N/A N/A Available

Microsoft Outlook Mailboxes (Hosted Exchange)

Feature Standard Professional
Mailbox Size 1GB 2GB
Outlook Web Access (OWA) v v
Outlook Access (MAPI) 4 v
ActiveSync 4 v
Outlook 2007 (client) Included Included
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- Charter Business® Custom Hosting

» STANDARD HOSTING FEATURES

Integrated Domain Management
Name-based Hosting
SSL support for name-based web sites through SSL proxy (Premium package only)
CGl upport
SS| support
PHP support (4.4.6, 5.0.4)
Perl support (RHEL3u7: Perl 5.8.0-90.4, RHEL4u3: Perl 5.8.5-36.HREL4)
FTP access to webspace
Customizable Error docs
MIME types management
Apache Handlers management
Hot link prevention
IP Deny
Protected directories
Raw log file access
Web-based file manager
Web Databases
o MySQL (4.1-4)
o phpMyAdmin (2.8.0.4)
o Database users management
o Database hosts access management

Backup v
o Website backup

o Web databases

Website statistics (Webalizer)
Crontab entries management
Resource usage reporting
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STANDARD EMAIL FEATURES

IMAP/POP3

Mail forwarding

Auto responders
Webmail

Mailing lists

Catch-all configuration
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©2010 Charter Communications. Services may not be available in all areas. Restrictions may apply. Call for details. All services provided are subject to the terms of the subscriber’s agreement and are
subject to change. Must subscribe to Charter Business Internet service in order to subscribe to Custom Hosting. All features as of 06-30-2010.



