
HELP PROTECT YOUR DATA AND NETWORK FROM  
VIRUSES, WORMS, INTRUSIONS, AND OTHER THREATS

» 	Simple
	 We handle all the configuration, implementation, and active management of your  

security service, and we automatically keep it updated against the latest threats.

» 	Flexible
	 Works anywhere there is a broadband connection and can be customized to fit your  

security needs.

» 	Reliable
	 Includes 24/7 monitoring and security-alarm response backed by local  

Charter Business® technicians.

	 	 |	 WHAT IT IS

			   Charter Business Managed Security provides network and data protection  
		  for businesses of any size. The system can also reduce threats and increase  
		  efficiency by allowing you to control what content is accessible to employees  
		  online. And with the addition of Charter Business Managed Security VPN, your  
		  protection can be extended to multiple offices and off-site workers. 

	 	 |	 HOW IT WORKS

		  Charter Business Managed Security utilizes FortiNet FortiGate™ firewalls,  
		  which have won numerous industry awards and are ICSA certified for firewall,  
		  intrusion detection, antivirus, and IPSec VPN. 
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CHARTER BUSINESS®  REFER-A-BUSINESS PROGRAM

	 Call today and let Charter Business  
	 focus on your security—so you can  
	 stay focused on your business.  
 

	 877.670.3278 
	 Charter-Business.com/Security

WHAT YOU GET

CHARTER BUSINESS® MANAGED SECURITY
 HELP PROTECT YOUR DATA AND NETWORK FROM  
VIRUSES, WORMS, INTRUSIONS, AND OTHER THREATS.

©2011 Charter Communications. Services may not be available in all areas. Restrictions my apply. Call for details. All services provided are subject to the terms of the subscriber’s 
agreement and are subject to change. A firewall is required for this service. Internet access not included. Internet speeds may vary. Charter Business makes no guarantee that 
data will be secure. CB.005.mgdsec.0711
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Feature Benefit Managed  
Security

Managed  
Security VPN

Firewall ICSA-certified firewall conducts deep inspection of your 
network traffic to provide protection against unauthorized 
access.

3 3

Antivirus Limits vulnerability by detecting viruses and worms before 
they enter your network by scanning incoming and outgoing 
email attachments, as well as FTP and HTTP traffic.

3 3

Intrusion Detection Enhances protection of your network against attacks that 
evade conventional antivirus products.

3 3

Content Filtering Increases employee productivity and makes efficient use of 
your available network resources by filtering users’ internet 
access by disallowing sites in certain categories, allowing up 
to 32 different category profiles, each defined by you.

3 3

Anti-Spam Increases the efficiency and security of your email network 
by allowing you to scan all incoming and outgoing email 
messages.

3 3

Traffic Shaping and 
Management

Averts unwanted applications from consuming your network 
resources by blocking or rate-limiting bandwidth-consuming 
applications.

3 3

Proactive  
Management

Proactively monitors your network to identify and respond to 
threats.

3 3

On-Demand  
Reporting

Produces reports for your review that show real-time and 
historical information on your network’s security activity.

3 3

Business VPN Allows multiple sites to work as if they were on the same 
local network by connecting two or more remote sites. Each 
remote site requires a separate Charter Business® Security 
VPN account.

3

Remote Worker VPN Users can access your network anytime, anywhere with 
a software client, whether on or off the Charter Business 
network, allowing remote workers to securely access your 
company’s network resources.

3

Additional Remote  
Worker Clients

Provides access for additional mobile or remote users. 3    
(Additional fee applies)


